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The words " Goudchaux's/Maison Blanche" conjure up awealth of fond memories for local shoppers. At this
landmark Louisiana department store, clerks greeted you by name; children received a nickel to buy a Coke
and for every report-card A; families anticipated the holiday arrival of the beloved puppet Mr. Bingle almost
as much as Santa; teenagers applied for their first job; and customers enjoyed interest-free charge accounts
and personal assistance selecting attire and gifts for the most significant occasionsin life -- baptisms,
funerals, and everything in between.

While most former patrons have afavorite story to tell about Goudchaux's'Maison Blanche, not many know
the personal tale behind this beloved ingtitution. In We Were Merchants, Hans Sternberg provides a
captivating account of how his parents, Erich and Lea, fled from Nazi Germany to the United States,
embraced their new home, and together with their children built Goudchaux's into a Baton Rouge legend that
eventually became Goudchaux's/Maison Blanche -- an independent retail force during the golden era of the
department store and, by 1989, the largest family-owned department store in America.

With a mercantile line extending back five generations to a small shop in eighteenth-century Germany, the
Sternbergs were born to be shopkeepers. In 1936, as Nazi harassment of Jews intensified, Erich smuggled
$24,000 out of Germany and settled in Baton Rouge. His wife and three children joined him ayear later, and
in 1939, Erich bought Goudchaux's and set about transforming it from a nondescript apparel shop into atrue
department store. He made buying tripsto New Y ork for quality fashions and furs, introduced imaginative
sales promotions, and coached his staff in impeccable customer service, while also training his children to
follow in his footsteps.

Hans details the manifold challenges of operating the store -- from planning financial strategies and creating
marketing campaigns to implementing desegregation and accommaodating the repeal of blue laws. Through
many transforming events -- Erich's death in 1965, expansion into suburban shopping malls, the purchasein
the 1980s of New Orleans retail icon Maison Blanche -- the Sternbergs successfully maintained the
company's core values: quality merchandise, employee loyalty, and superior customer service. At its height,
Goudchaux's/Maison Blanche operated twenty-four stores in Louisiana and Florida and employed more than
8,000 people. With the economic downturn of the early 1990s, Hans made the difficult decision to sell the
business, thus bringing to an end the Sternbergs' centuries-long mercantile tradition.

Supplementing the fascinating narrative are the recollections of former customers and employees, awealth of
pertinent photos, and even Hans's tried-and-true guidelines for negotiating a business transaction. At once a
family, business, and community story, We Were Merchants richly recalls a bygone era when department
stores were near-magical wonderlands and family businesses commanded the retail landscape.
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From reader reviews:
Jodie Long:

The book We Were Merchants: The Sternberg Family and the Story of Goudchaux's and Maison Blanche
Department Stores can give more knowledge and also the precise product information about everything you
want. Why then must we leave the best thing like a book We Were Merchants: The Sternberg Family and the
Story of Goudchaux's and Maison Blanche Department Stores? A few of you have a different opinion about
e-book. But one aim which book can give many info for us. It is absolutely right. Right now, try to closer
along with your book. Knowledge or facts that you take for that, you could give for each other; you could
share al of these. Book We Were Merchants: The Sternberg Family and the Story of Goudchaux's and
Maison Blanche Department Stores has simple shape nevertheless, you know: it has great and large function
for you. Y ou can seem the enormous world by wide open and read areserve. So it is very wonderful.

Carla Spiegd:

Do you one of people who can't read pleasant if the sentence chained inside straightway, hold on guys this
kind of aren't like that. This We Were Merchants: The Sternberg Family and the Story of Goudchaux's and
Maison Blanche Department Stores book is readabl e through you who hate those straight word style. Y ou
will find the info here are arrange for enjoyable looking at experience without leaving also decrease the
knowledge that want to supply to you. The writer regarding We Were Merchants. The Sternberg Family and
the Story of Goudchaux's and Maison Blanche Department Stores content conveys the idea easily to
understand by lots of people. The printed and e-book are not different in the articles but it just different by
means of it. So, do you nevertheless thinking We Were Merchants: The Sternberg Family and the Story of
Goudchaux's and Maison Blanche Department Stores is not |oveable to be your top list reading book?

Robert Stewart:

We Were Merchants: The Sternberg Family and the Story of Goudchaux's and Maison Blanche Department
Stores can be one of your beginning books that are good idea. We recommend that straight away because this
book has good vacabulary that could increase your knowledge in vocabulary, easy to understand, bit
entertaining however delivering the information. The article author giving his/her effort to put every word
into satisfaction arrangement in writing We Were Merchants: The Sternberg Family and the Story of
Goudchaux's and Maison Blanche Department Stores nevertheless doesn't forget the main level, giving the
reader the hottest and based confirm resource info that maybe you can be one of it. This great information
can certainly drawn you into fresh stage of crucial imagining.

Roxanne M azon:

This We Were Merchants: The Sternberg Family and the Story of Goudchaux's and Maison Blanche
Department Storesis great publication for you because the content that is certainly full of information for
you who else always deal with world and possess to make decision every minute. This specific book reveal it



facts accurately using great plan word or we can state no rambling sentences within it. So if you are read this
hurriedly you can have whole datain it. Doesn't mean it only provides straight forward sentences but hard
core information with attractive delivering sentences. Having We Were Merchants: The Sternberg Family
and the Story of Goudchaux's and Maison Blanche Department Stores in your hand like keeping the world in
your arm, detailsin it is not ridiculous 1. We can say that no e-book that offer you world with ten or fifteen
small right but this publication already do that. So , this can be good reading book. Hey there Mr. and Mrs.
hectic do you still doubt that?
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