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From the former director of the Federal Emergency Management Agency, how to manage your business in
the face of challenge, change, and potential disaster

For James Lee Witt, the man who rebuilt America's emergency response system, the most inspiring and
effective lessons-about responsibility, team building, planning, and taking action-have guided real-life heroes
through extraordinary situations. These lessons can be applied to business to guide you through the pressures
you face each week-or once in a career or a lifetime.

Whether describing earthquake preparation in California, moving a Missouri town out of a floodplain, or
shoring up walls and spirits after the Oklahoma City bombing, Witt captures the moments when leaders step
forward, how they motivate others, and what they need to triumph over adversity. Witt's home-spun wisdom
teaches us to "Tear Down the Stovepipes" to build effective teamwork by thinking horizontally, not
vertically; to find energizing people who improve morale, whether a V.P.'s secretary or a key client, since "A
Lightning Rod Works Both Ways"; and to establish systems for capturing what happens-what goes right and
what goes wrong-to ensure that every challenge leaves you "Stronger in the Broken Places."

To bring home the ten lessons in this inspiring and useful book, Witt shares examples and strategies from
corporations-from Malden Mills and Intel to Swissair and Kmart-who have overcome crisis by applying the
same principles to their business every day.
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From reader reviews:

Kevin Primeaux:

In this 21st hundred years, people become competitive in each way. By being competitive at this point,
people have do something to make them survives, being in the middle of the crowded place and notice by
surrounding. One thing that occasionally many people have underestimated the idea for a while is reading.
Yeah, by reading a e-book your ability to survive improve then having chance to remain than other is high.
To suit your needs who want to start reading the book, we give you that Stronger in the Broken Places: Nine
Lessons for Turning Crisis into Triumph book as beginner and daily reading book. Why, because this book is
usually more than just a book.

Shirley Daniels:

Information is provisions for folks to get better life, information these days can get by anyone on
everywhere. The information can be a knowledge or any news even a huge concern. What people must be
consider whenever those information which is from the former life are challenging be find than now could be
taking seriously which one is acceptable to believe or which one the actual resource are convinced. If you
have the unstable resource then you obtain it as your main information you will have huge disadvantage for
you. All of those possibilities will not happen within you if you take Stronger in the Broken Places: Nine
Lessons for Turning Crisis into Triumph as the daily resource information.

Michael Campbell:

Reading can called head hangout, why? Because when you find yourself reading a book especially book
entitled Stronger in the Broken Places: Nine Lessons for Turning Crisis into Triumph your thoughts will drift
away trough every dimension, wandering in every single aspect that maybe unidentified for but surely can
become your mind friends. Imaging each and every word written in a publication then become one
application form conclusion and explanation in which maybe you never get before. The Stronger in the
Broken Places: Nine Lessons for Turning Crisis into Triumph giving you an additional experience more than
blown away your brain but also giving you useful data for your better life in this era. So now let us
demonstrate the relaxing pattern here is your body and mind will probably be pleased when you are finished
looking at it, like winning a game. Do you want to try this extraordinary paying spare time activity?

Bertha Underwood:

Your reading 6th sense will not betray you, why because this Stronger in the Broken Places: Nine Lessons
for Turning Crisis into Triumph publication written by well-known writer who really knows well how to
make book that may be understand by anyone who read the book. Written with good manner for you,
dripping every ideas and publishing skill only for eliminate your personal hunger then you still question
Stronger in the Broken Places: Nine Lessons for Turning Crisis into Triumph as good book not merely by the
cover but also from the content. This is one publication that can break don't judge book by its protect, so do



you still needing yet another sixth sense to pick that!? Oh come on your studying sixth sense already alerted
you so why you have to listening to yet another sixth sense.
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