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How an organization manages its information is arguably the most important skill in today’ s dynamic and
hyper-competitive environment. In Enterprise Information Management, editor Paul Baan and a team of
expert contributors present a holistic approach to EIM, with an emphasis on action-oriented decision

making. The authors demonstrate that EIM must be promoted from the top down, in order to ensure that the
entire organization is committed to establishing and supporting the systems and processes designed to
capture, store, analyze, and disseminate information. They identify three key “pillars” of applications: (1)
business intelligence (the information and knowledge management process itself); (2) enterprise content
management (company-wide management of unstructured information, including document management,
digital asset management, records management, and web content management); and (3) enterprise search
(using electronic tools to retrieve information from databases, file systems, and legacy systems).

The authors explore EIM from economic and socio-psychological perspectives, considering the “ROI”
(return on information) of IT and related technological investments, and the cultural and behavioral aspects
through which people and machines interact. |llustrating concepts through case examples, the authors
provide avariety of tools for managers to assess and improve the effectiveness of their EIM infrastructure,
considering itsimplications for customer and client relations, process and system improvements, product and
service innovations, and financial performance.
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From reader reviews:
Vincent Baker:

The actual book Enterprise Information Management: When Information Becomes Inspiration (Management
for Professionals) has alot of information on it. So when you check out this book you can get alot of help.
The book was published by the very famous author. The writer makes some research just before write this
book. This particular book very easy to read you can obtain the point easily after reading this book.

Lily Pawlak:

Reading a book to be new life stylein this calendar year; every people loves to examine a book. When you
learn a book you can get alot of benefit. When you read textbooks, you can improve your knowledge,
mainly because book has alot of information on it. The information that you will get depend on what forms
of book that you have read. If you want to get information about your research, you can read education
books, but if you act like you want to entertain yourself you can read afiction books, such us novel, comics,
and soon. The Enterprise Information Management: When Information Becomes Inspiration (Management
for Professionals) will give you new experience in studying a book.

Thomas Hill:

A lot of book has printed but it is unique. You can get it by internet on social media. Y ou can choose the
very best book for you, science, witty, novel, or whatever through searching from it. It is known as of book
Enterprise Information Management: When Information Becomes Inspiration (Management for
Professionals). Y ou can contribute your knowledge by it. Without causing the printed book, it could possibly
add your knowledge and make you happier to read. It is most essential that, you must aware about book. It
can bring you from one location to other place.

William Vong:

Reading a guide make you to get more knowledge from it. Y ou can take knowledge and information from
your book. Book is prepared or printed or illustrated from each source in which filled update of news. Within
this modern era like now, many ways to get information are available for anyone. From media social just like
newspaper, magazines, science publication, encyclopedia, reference book, fresh and comic. Y ou can add
your understanding by that book. Do you want to spend your spare time to open your book? Or just looking
for the Enterprise Information Management: When Information Becomes Inspiration (Management for
Professionals) when you needed it?
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