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Dr. Susan Miller’s passion is to empower women with effective compelling communication skills so they
can articulate and achieve their goals, communicate their needs, and master the art of “being heard” where it
counts. Be Heard the First Time is an operator’s manual for oral communication and shares the seven key
skills of all competent speakers, plus Dr. Miller’s proven strategies for breath and pitch control. For
beginners, she shows how to focus on posture, presence, comfort level, and the message itself. For the more
skilled speaker, Dr. Miller provides effective strategies for combating dry mouth, retrieving words, and
answering aggressive questioning when faced with a high-level public meeting or press conference. Be
Heard the First Time promises to help reticent women walk, stand, or sit powerfully, even if you feel
insecure; like the sound of your voice; breathe deeply and slowly when you are anxious; say the last word of
a sentence without trailing off; express your opinions, desires, and experiences clearly; vary the loudness,
pitch, and duration of your voice when speaking; entertain others with stories, presentations, and tall tales;
finish your statement without interruption; interview, clarify, object, debate, and negotiate powerfully; and
respond assertively to criticism. Now the soft-spoken patent attorney, for example––when promoted to the
CEO position––can quickly learn how to make a confident and visible entry to a conference or reception
room, and how to speak quite differently than she did before her promotion. And, for those aiming for
promotion, this book reveals how to “be heard the first time” so you can achieve your goals.

REVIEWS

Local voice and communication consultant Susan D. Miller wants you to speak with authority....Breathe
deeply, don't trail off, express yourself clearly, be assertive when criticized....It's not just about your voice,
Miller says. It's about your appearance, your manner, and your way of dealing with feeling less than
confident.
Washington Business Journal, Washington Business Journal, 2006/03/10

"When women are promoted or move up in power, too often they find they aren't taken seriously when they
speak, author Susan Miller says. Why? Maybe they don't know how to enter a conference room confidently.
Or they might be too soft-spoken. The answer, Miller says, isn't speaking louder. It's speaking better. Miller
discusses seven skills, ranging from controlling one's breath to how to listen to others."
Indianapolis Star, Indianapolis Star, 2006/03/22

"Dr. Miller's background as a voice trainer lends to chapters which survey the finer points of public
speaking, with chapters covering how to clarify speech, enunciate clearly, and project the voice. Polish
speaking skills and professional skills alike with BE HEARD THE FIRST TIME – which also works for the
home. "
Midwest Book Review, Midwest Book Review, 2006/04

"Susan Miller, a voice coach, teaches speaking strategies that include breath and pitch control. The author of
‘Be Heard the First Time: The Woman's Guide to Powerful Speaking,’ says women often underestimate how
important posture and presence are in delivering a message. Another tip: Be aware of your voice volume.
You'll get the right level by comparing your volume to other speakers. Co-workers will tune you out if you



speak too softly and get annoyed if you speak too loudly. Either way, the message gets lost."
Orange County (CA) Register, Orange County (CA) Register, 2006/05/21

“Women often precede statements with humbling remarks and sometimes speak so timidly that they’re not
‘noticed’ at conference meetings, Susan D. Miller writes in Be Heard the First Time. . . Miller shares these
tips.” Triangle Magazine, 2006/07/01

“Talk Is Cheap in Politics, But a Deep Voice Helps…To gauge what the candidates' voices say about their
appeal, The Wall Street Journal asked Washington voice coach Susan Miller of VoiceTrainer LLC to analyze
the voices of seven Democrats and five Republicans by pitch, speed, and two measures of variability -- how
loud and soft their voices are, and how high and low they go… The vocal-cord primary, like the campaign
itself so far, is inconclusive. But our unscientific poll of Ms. Miller and other leading voice experts suggests:
Among the Republicans, former Massachusetts Gov. Mitt Romney's and television actor Thompson's
baritones win on authority, but lose on energy. On the Democratic side, New York Sen. Hillary Rodham
Clinton's and Illinois Sen. Barack Obama's voices convey caring. But Mrs. Clinton can sound shrill and Mr.
Obama can lack forcefulness.” Wall Street Journal , 2007/11/03
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From reader reviews:

Ruth McMillian:

Throughout other case, little individuals like to read book Be Heard the First Time: The Woman's Guide to
Powerful Speaking (Capital Business). You can choose the best book if you appreciate reading a book. So
long as we know about how is important a book Be Heard the First Time: The Woman's Guide to Powerful
Speaking (Capital Business). You can add understanding and of course you can around the world by the
book. Absolutely right, due to the fact from book you can know everything! From your country till foreign or
abroad you will end up known. About simple thing until wonderful thing you may know that. In this era, we
could open a book or searching by internet product. It is called e-book. You should use it when you feel fed
up to go to the library. Let's examine.

Charles Powers:

In this 21st one hundred year, people become competitive in every single way. By being competitive now,
people have do something to make all of them survives, being in the middle of the crowded place and notice
through surrounding. One thing that oftentimes many people have underestimated it for a while is reading.
Sure, by reading a reserve your ability to survive boost then having chance to stand than other is high. To
suit your needs who want to start reading the book, we give you this Be Heard the First Time: The Woman's
Guide to Powerful Speaking (Capital Business) book as basic and daily reading publication. Why, because
this book is more than just a book.

Tommy Bowles:

The feeling that you get from Be Heard the First Time: The Woman's Guide to Powerful Speaking (Capital
Business) is the more deep you looking the information that hide into the words the more you get
considering reading it. It doesn't mean that this book is hard to know but Be Heard the First Time: The
Woman's Guide to Powerful Speaking (Capital Business) giving you joy feeling of reading. The writer
conveys their point in selected way that can be understood simply by anyone who read this because the
author of this e-book is well-known enough. This kind of book also makes your current vocabulary increase
well. It is therefore easy to understand then can go along, both in printed or e-book style are available. We
recommend you for having that Be Heard the First Time: The Woman's Guide to Powerful Speaking (Capital
Business) instantly.

Gloria Quinones:

Reading a book can be one of a lot of activity that everyone in the world enjoys. Do you like reading book
thus. There are a lot of reasons why people like it. First reading a e-book will give you a lot of new info.
When you read a publication you will get new information mainly because book is one of numerous ways to
share the information or their idea. Second, looking at a book will make a person more imaginative. When
you examining a book especially fictional book the author will bring you to imagine the story how the



characters do it anything. Third, you can share your knowledge to other folks. When you read this Be Heard
the First Time: The Woman's Guide to Powerful Speaking (Capital Business), you are able to tells your
family, friends as well as soon about yours book. Your knowledge can inspire the mediocre, make them
reading a publication.
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