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A behind-the-scenes look at today's biggest marketing mistakes and successes! Gain valuable insights by
looking behind-the-scenes at some of today's most notable marketing successes and failures. With the Ninth
Edition of this best-selling casebook, you'll learn how to make better decisions, implement strategies, avoid
pitfalls, and seize opportunities. In a lively conversational style, Robert Hartley provides play-by-play
analyses of actual decisions and practices that led to major marketing wars, comebacks, crises, and triumphs
in top corporations. Hands-on exercises and debates invite immersion in their various situations. These real-
life war stories are packed with practical tips and learning experiences that can serve you throughout your
career. With the rest updated and revised, this Ninth Edition adds these eight new cases: PC Wars: Dell
Computer vs. Gateway et al. Harley-Davidson: At Last Scott Paper, Sunbeam, and Al Dunlap The Grea t
Firestone/Ford Explorer Tire Disaster McDonald's--A Titan Falters Snapple: A Sorry Acquisition MetLife--
Deceptive Sales Tactics Newell Rubbermaid--Losing the Battle to Win Shelf Space In the words of the
philosopher, George Santayana, "Those who ignore history are doomed to repeat it." This guide may help
you avoid mistakes similar to those already made by corporate giants.
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From reader reviews:

Shane Ward:

The book Marketing Mistakes and Successes can give more knowledge and also the precise product
information about everything you want. So why must we leave a good thing like a book Marketing Mistakes
and Successes? Several of you have a different opinion about book. But one aim that book can give many
info for us. It is absolutely correct. Right now, try to closer together with your book. Knowledge or
information that you take for that, it is possible to give for each other; it is possible to share all of these.
Book Marketing Mistakes and Successes has simple shape but the truth is know: it has great and large
function for you. You can appearance the enormous world by open up and read a book. So it is very
wonderful.

Evelyn Looney:

This Marketing Mistakes and Successes book is not ordinary book, you have after that it the world is in your
hands. The benefit you get by reading this book is definitely information inside this guide incredible fresh,
you will get facts which is getting deeper you actually read a lot of information you will get. This kind of
Marketing Mistakes and Successes without we realize teach the one who looking at it become critical in
pondering and analyzing. Don't become worry Marketing Mistakes and Successes can bring once you are
and not make your case space or bookshelves' grow to be full because you can have it in your lovely laptop
even cellphone. This Marketing Mistakes and Successes having excellent arrangement in word in addition to
layout, so you will not experience uninterested in reading.

Robert Vargas:

Marketing Mistakes and Successes can be one of your beginner books that are good idea. All of us
recommend that straight away because this e-book has good vocabulary which could increase your
knowledge in language, easy to understand, bit entertaining but still delivering the information. The author
giving his/her effort that will put every word into delight arrangement in writing Marketing Mistakes and
Successes although doesn't forget the main place, giving the reader the hottest in addition to based confirm
resource info that maybe you can be certainly one of it. This great information could drawn you into brand
new stage of crucial imagining.

Jessie Davis:

You will get this Marketing Mistakes and Successes by look at the bookstore or Mall. Just viewing or
reviewing it might to be your solve challenge if you get difficulties for the knowledge. Kinds of this e-book
are various. Not only simply by written or printed but in addition can you enjoy this book simply by e-book.
In the modern era similar to now, you just looking from your mobile phone and searching what their
problem. Right now, choose your ways to get more information about your book. It is most important to
arrange you to ultimately make your knowledge are still change. Let's try to choose appropriate ways for
you.
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